
ITX IVR Tree 

Dial the Pager Number with Advanced Features 

Either during or after the Greeting, Press “0” to Get Voice Mail or Features and Options 

Menus 

Please Enter Your 4 Digit Security PIN Plus the Pound (#) Sign 

 

Main / Voice Menu 

If you have new voice messages, the messages will start playing immediately…otherwise you 

will hear this initial Voice Menu: 

“Play Messages Press 1” 

After you have listened to a Message and if you have Caller ID Enabled – “Caller ID Press 2“ 

“Delete this Message Press 3” 

“Previous Message Press 4” 

“Next Message Press 5” 

If you have Numeric Retransmission - “Resend Message Press 6” 

“Repeat Message Press 7” 

“Time and Date Press 8” 

“Additional Features and Options Press 9” 

 

Features and Options Menu 

“Greetings Press 1” 

“Security Codes Press 2” 

“Forwarding Press 3” 

“Return to Voice Menu Press 9” 

“Help Press Zero” 

 

 

 



Greetings Menu 

“Play Current Greeting Press 1” 

“Record a New Greeting Press 2” 

“Delete Current Greeting Press 3” 

“Select a New Greeting Type Press 4” 

“Return to Features and Options Menu Press 9” 

 

Security Codes Menu 

“Change Your Security Code Press 1” 

“Return to Features and Options Menu Press 9” 

 

Forwarding Menu 

“To Forward Messages Press 1” – Your users will hear your voice greeting… 

If you Press 1 - “Please enter the number for forwarding plus the pound (#) sign” 

“To Forward Calls Press 2” – Your users will hear the voice greeting where you forwarded the 

calls… 

If you Press 2 – ‘Please enter the number for forwarding plus the pound (#) sign” 

“Return to Features and Options Menu Press 9” 


