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Individual, Group & 
Distribution List Messaging

Read Receipts

Urgent Send

Service Assignments

Searchable Directory Archived Messaging History 

Photo & File Share

Availability Status

Quick Messages & Voice Notes

Message Forwarding

Mobile & Web Accessibility

Manage Care Team Seamlessly

Messaging Device Integration

Paralyzed to Make a Decision When You Know You Must?

Overwhelmed by All The Promises 
From A Myriad of Other Suppliers?

Worried About Moving Messages to Smart Phones 
And Being HIPAA Compliant?

Don’t Sweat It! 
The Choice 
Is Simple...



AMS Connect_Secure Messaging_4-27-20

Please contact Jenna Richardson at jenna.richardson@americanmessaging.net 
for more information, or visit our website www.americanmessaging.net

Critical Messaging Integration – Receive pages simultaneously on Smart Phones
and Critical Messaging Devices 
Workow Continuity and Redundancy - No need to change or use new messaging processes as your existing 
processes will send messages seamlessly to both Smart Phones and Messaging Devices, providing workow 
continuity and redundancy

Low Monthly Cost – One-time institution set up and implementation fee   
No large app commitments required. Discount for bundling the app with your American Messaging
messaging devices

Single point provisioning and a single, consolidated invoice for both Critical Messaging
and AMS Connect

Enhanced services for future clinical integration requirements

Account Management    
Long standing, proven relationships – no need to break in a new vendor! Your trusted American Messaging 
Account Manager supports both Critical Messaging and AMS Connect

Sign a BAA (Business Associate Agreement) and a Terms of Service Agreement

Send us a spreadsheet of users with their name, email address, specialty and messaging device number

On the day you specify, we provision the users and send them a welcome email with their login and password 
credentials

Users simply download the AMS Connect app and then login with the credentials provided 
in the email

CCritical messages initiated using your existing processes will immediately begin to arrive on the user’s Smart 
Phone and Messaging Device and they will be able to deliver secure messages using the AMS Connect app

We are happy to meet in person or via a webinar to answer any questions and to provide a quick training session

Getting Started Couldn’t Be Easier

AMS Connect Is Really  The Only Choice – And Here’s Why

We’ve Got All Those Bells & Whistles Everyone 
Else Promises – However No One Else Can Deliver:


