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AMSConnect™ Android Quick Start Guide

Get up and running with AMSConnect™.
All essential features covered in an easy
to follow graphical guide.
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1. Logging In AMSUHnnect”

o9

1I;TIOoN

A « o] B i € (972)534-4164 o & (oogliley o
o Message from Genaral Hospital . -, AME Canmect
Demo about AMSConnect™ = i et T
o R Corm Sppeet T - i

Dear Susn,

General Hospital Do has approves ywou bo e
AME Cannect, a HIFAA compliant application far
ontical and secure messaging. If-ﬁ:u:mnpugcr
ey, your messges will alsooarmse in the app far
camenience and recundancy!

Morie: for the best experience, please wew this
ermail invyour mobile devioe.

To confiem your ermall acdress and activate your
account, click the link below: Bzeast Hwapp ¥

Fittps  facthvateams conneckapg. coeny TR SmpSt

Fease “Aliow” aucic and push nobifications when

Page Connect Ed

prompted|
e General Hospital has approved
For support, please conkact us by emalling you to use AMSConnect a HIPAA [isi Toi a
DIt aTEConneCtapp. Lo, compliant app for paging and secure a8 R
messaging. Click on the following
secure link:
Thank you for using AMSConnesct
htips://activate.amsconnectapp.com
[ZAjxSmijpisvxL6
gy - sy * Forwerd
L3 o
4 ™ 1 Pl ® ™ a L] ]

1. You will receive an email &/or SMS text with a magic link. If you tap
the link from your mobile device, you will be directed to the Google
Play Store to download and install the app.
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2. If the app was previously installed on your device, you will be
directed to the set password screen (continue to the next page).
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1. Logging In (cont.) AMSUHnnect”
AMELF e
AMSUbnnect AMECE
Welcomel
Create Password Thanks for joining .

— e AMSConnect!

& . ASCrrnert R
st contaln one tppien —
nd one number or special charact a B3 TO LOGH
wenN
New Password

Confirm Password

O Accept AMS Connect's TERMS OF SERVIC!

Page Connect Edition @i )
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3. You will be prompted to set a new password.

4. Re-type your new password to confirm and tap the check box to
Accept AMS Connects Terms of Service.

5. Click Create Password.

:

6. Once your password is set, you will receive the Thanks for joining
AMSConnect message, click Go To Login.

7. You are ready to log in to the application, enter your password.
8. Click the Log In button.

Please note: if you do not have security settings set up on your device,
the application will request a 4 digit pin to be entered prior to use for
security purposes
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2. Cell Phone Verification (OTP)

AMSCHnnect”

Verify Cell Phone Number

Welcome!
You have successfully logged into
AMSConnect

Please verify your cell phone number.

NEED HELP?

AMSUHnnect”

(214) 447-6978 .40 am
©  Your AMSConnect cell phone number
verification code is 634331

oksy [ 6343m

Call Mark as read Reply E

pl'IU[It_’ numper xXxx-xxx-xoJ . ENLEr ine coae
below to verify.

Verify Cell Phone Number
Enter code 9
53 seconds remaini

MNEED HELP?

After logging in, you will see the Verify Cell Phone Number screen:

1. Select “Verify Now”. If you choose to select “Later” you will need to “Verify”

on your next login attempt.

2. You will receive a SMS text message with the verification code .
3. Enter the code from your text message (you have 60 seconds to enter the
code). You have successfully verified your cell phone.
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3. Enable Push Notifications AMSQSnnecz‘w

1.
2.
3.
4.

103w O00EEME - il 71%8 104w« OO BEE - Eal 71%E o EE@ - Eal 71%E

< App notifications © 8§ < App notifications

Most recent (32) v

Settlngs @ vuve © .
11 hours ago
AMSConnect
‘ ) Instagram
@ 19+ ago ()
Q e Maps Show notifications
= Connections Categories
* WiFi, Bluetooth, Airplane mode, Data usage
Si hat @)
8 Hn‘a)p? ua, Messages and alerts [ @)
Sounds and vibration 5
MO s S i okime AMSConnect e © Connection status «©
21 hours ago
Notifications - Pager messages «©
h App notifications, Status bar, Do not d @ Fitbit O
28 hours ago
Urgent messages «©
.~ Display Capital One
* Brightness, Blue light filter, Home screen > /H,E,t ago (D
App icon badges [ (
m  Wallpaper Simple Radi
2 e e ©
Themes 5 g
4 Vi |
T oo Mt «©
I @] < I @] < I @] <

Tap the Settings Application.
Scroll down and tap on the Notifications field.
Scroll down and tap on AMSConnect.

Make sure all Notification Center Options are toggled to the right and
blue.

Tap the Notifications on the top left when complete to return to your
Settings Screen.
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4. Edit Your Profile

A. CHANGING YOUR PERSONAL SETTINGS

i

oy
Please call 904-244-0411 ext. 327

AMS Connect 8:17 pm
Service Pager: On Call Day Shift
Mr. Fuller needs pain meds. please chec.

AMS Connect 8:13pm

904-244-0411

AMS Connect 8:09 pm
Service Pager: ED Attending
Report to ED stat for incoming patients

AMS Connect 8:05pm
Test results for Mr. Porter are ready

AMS Connect 8:03 pm
Service Pager: On Call Day Shift

Mrs. Johnson in room 743B need: o
AMS Connect D’ d

HONONONORCONC)

Account EDIT PROFILE

Varty Apanosian
American Messaging

Your availability status

Busy Off Duty

AMSUHnnect”

[2v@ae ________________ -=:
< Editprofile

g Varty Apanosian

Update your photo

Pick saved photo
Hospitalist >
Take new photo
Physician >
Delete photo
anosian@amsconnect.co

< Edit profile

@ Varty Apanosian

Update your photo o

Specialty Communications >
Title RDSM >
Email
varty

.apanosian@americanmessaging.net

Pager Number

] (02) Service teams 9726484159
Patient: Messages Account Restricted Play Team &, +1 Institution
i American Messaging " o <

Page Connect Ed
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Tap the Account icon.
Tap Edit Profile.

From here you can Update Your Photo. You can also Update
your Specialty and your Title.
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If you tap Update Your Photo, you can either:

+ O9*
TN

i) Pick saved photo (browse photos from your
library)

i) Take new photo (which brings up your camera)
iii) Delete photo (which deletes current photo)
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4. Edit Your Profile (ctd.) AMSO{Snnecz‘w

o9

A. CHANGING YOUR PERSONAL SETTINGS

.apanosian@americanmessaging.net
Manage messaging groups

Pager Number

Charge Nurse 9726484159 p\l J

Patients Messages Account

phthalmology
thopedics “ " :
Institution n <
n o ¢ i o < American Messaging

C: (CTD.)
©  —
® m—
I I | Varty Apanosian
& Edit proﬁle American Messaging
4_) Your availability status
U @ Varty Apanosian @ ® @
q) Available Busy Off Duty
C Update your photo
v
R . . Service team
! Specialty Communications > Restricted Play Team &
O Title RDSM >
Manage accounts
( ’ Email Log in to multiple accounts
varty

5. Tap on your Specialty (e.g., Emergency Medicine) you will be brought to
a list where you can change your Specialty, or you can free form type.
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6. Tap on Title (e.g., Physician) you will be brought to a list where you can
change your Title, or you can free form type.

7. Tap on the back arrow to return to the Edit Profile page.

o™

k Sta

8. To return to your Inbox, tap on Messages.

IC
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4. Edit Your Profile (ctd.)

B. NOTIFICATION SETTINGS

ONCONORONONE,

AMS Connect 8:54 pim 330 & W ¥ .56 @81%
Please call 904-244-0411 ext. 327 Account EDITPROFILE
AMS Connect
Service Pager: On Call Day Shift
Mr. Fuller needs pain meds. please chec.. Manage accounts
og in to multiple accounts

AMS Connect
904-244-0411 Manage messaging groups

Create, edit, & delete recipient messaging groups

AMS Connect 8:09 prr
Service Pager: ED Attending
Report to ED stat for incoming patients

AMS Connect 8:05 pm

Test results for Mr. Porter are ready

AMS Connect
Service Pager: On Call Day Shift

03 pm
Mrs. Johnson in room 743B need; A
AMS Connect @

L @

Messages Account

: 0

Notificatiol 31
Messages| € Messages and alert
Urgent mes Open notication setings
Repeats
Pager mes:
Do notrepeat v

Inbox setting 1 time

Show unree 3 times
Stimes

Show archi

8times

Security se
Change pass

1. Tap the Account icon.

sound:

i)

AMSUHnnect”

Messages and alerts

AMSConnect

Show notifications @

® B Alert
Gets your attention with sound or vibration.

B Silent

Show as pop-up

Sound
App provided sound

Vibrate

8 8

App icon badges

Lock screen
Show content

Messages & Alerts — Peer to Peer messages

i) Urgent Messages — Urgent Peer to Peer messages
iii) Pager Messages — Pager Integration critical messages

Tap on Sound.

U

Tap on Open notification settings (If applicable to your version).

repeat notifications are 90 seconds apart.

= .4 100% M0 6:01 PM

< Messages and alerts

Chime

Chime 2

Jingle

Raindrops

Xylonote

Repeats

Do not repeat

1 time

3times

5times

8times

Tap on the preferred sound field from menu (then click ok if applicable).

Select the customizable repeat (reminder) notification. Please note that

o\/

There are three different types of messages, tap on each to customize the

x American
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4. Edit Your Profile (ctd.) AMSOﬁnnecz‘w

O

C.SECURITY SETTINGS

I;TION

.
18 150w OOBEEE ¢« Yl 61%@ 151w 00EEE -
.
[2) Messages Account EDIT PROFILE & Security settings
AMS Connect Pager messages AMSConnect password
Tracy Collins in room 542 needs an MRI Change your AMSConnect password
Inbox setting:
AMS Connect 8:54 pm
Show unread messages first App passcode

Please call 904-244-0411 ext. 327

Show archived items Enable app;passeods

AMS Connect 817 pm

Service Pager: On Call Day Shift

Mr. Fuller needs pain meds. please chec... i

p p Security settings Use biometrics [ ]

Change password, passcode, & more

AMS Connect p— Change password, passcode, & more

904-244-0411 Support

AMS Connect 8:09 pm Email support

Service Pager: ED Attending
Report to ED stat for incoming patients Reset popup help

AMS Connect 8:05 pm

Rate AMSConnect!
Test results for Mr. Porter are ready

About AMSConnect
AMS Connect 8:03 pm 1.0.0-19

Service Pager: On Call Day Shift

Mrs. Johnson in room 743B need: d
AMS Connect @ Log out
2 ®

-m A Patient Messa Account

©
Messages Account

1. Tap the Account icon.

Page Connect Ed
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2. Scroll down and tap Security Settings.

3. Your options are:
i) Change your AMSConnect Password
ii) Enable App Passcode, or
iii) Use Biometrics
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4. Edit Your Profile (ctd.)

C. SECURITY SETTINGS (CTD.)

53wvcOO0EEE -

¢ @) —@ 7 & Security settings

Create passcode AMSConnect password
Change your AMSConnec t PassWore d

App passcode

Use passcode [ ]

1 2 3 Change passcode O
Change passcode timeout O

15 minutes
O
4 5 6 Use biometrics [ ] O
O]

1] o S

AMSUHnnect”

15300 FEE -

Change passcode timeout

1 minute

2 minutes

5 minutes

10 minutes

15 minutes

CANCEL

Hint: Please note if you select Enable App Passcode, you will need to
input this PIN each time you go into the app. This is required only if

you do not have a PIN lock on your device.

4. Select a 4 digit pin, then confirm the same 4 digit
pin.

5. Options to change passcode timeout.

6. Select desired passcode timeout.

sAmerican
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5. Reading a Message AMSHnnect”

8:28 0 PUE )

< Service Pager: ED Attending 4l

AR il AMS Connect
From testing again: testing again :... Report to ED stat for incoming
) patients
AMS Connect 3.28 pr Sent 8:09 PM
0 Your messages are no longer bein.
AMS Connect 3:23 pir
@ ‘Your messages are now being for...
AMS Connect 3:22 pir
0 Subj test 4: test 4
AMS Connect
Subj Test 3: Testing 3
AMS Connect 319 pm
@ Sub] OFf Duty Test: Testing off dut...

AMS Connect

2 AMSCEnect

) - ®
el e —

Page Connect Edition @ ( )

1. Tap on a message thread to read it. Here is an example of an inbox showing
individual pages and pages to Service Teams.

2. Here is an example of a critical message to the ED Attending Service Team
Pager.

%
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6. Service Teams AMSO!Bnnecz‘w

o(Q

I;TION

[REX]
.
4 Messages Accoun EDIT PROFILE q .
£ g count & Service teams schedule  ADD €& Service Teams  Clearall selected
.
AMS Connect 8:56 pm
Current service teams } arc corvice teame
Tracy Collins in room 542 needs an MRI
None
AMS Connect 8:54 prr Tap here to Opt-In Current Service Teams
Please call 904-244-0411 ext. 327
. v
Varty Apanosian hedul . GHIT
AMS Connect 8:17 pm American Messacing Scheduled service teams

Service Pager: On Call Day Shift Recent Service Teams

Mr. Fuller needs pain meds. please chec...
P i Your availability status

AMS Connect 8:13 prr ) GH ED Attending
904-244-0411 @ ® @
Available

BUsY L) GH On Call Night Shift
AMS Connect 8:09 pm

Service Pager: ED Attending
Report to ED stat for incoming patients GH Cath Lab
Service team
AMS Connect 8:05 pm Restricted Play Team fi
GH Sales

Test results for Mr. Porter are ready

Page Connect Ed

AMS Connect 8:03 pr Manage accounts Other Service Teams
Service Pager: On Call Day Shift Login to multiple accounts
Mrs. Johnson in room 743B need; el . .
5 ASH - Disaster-Leadership
AMS Connect I——J n
( ]H‘ Manage messaging groups
s S NS ENABLE SCHEDULED SERVICE TEAMS ASH - Incident Command
o) - @ o) 3 ®
Patients Messages Account Patients Messages Account

I @] < m <
I o o I 0 < o

1. Tap the Account icon.
Tap select Service Teams.

Tap here to Opt-In. Hint: Search for a Service by typing in the
search bar.

Q
O
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4. Select the correct ServiceTeams from the list to Opt-In. Selected
Service Teams will appear under CURRENT SERVICE TEAMS.

5. Tap Back to return to the previous screen to Opt-In to additional
Service Teams or to add a schedule to your Service Team.

g
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6. Service Teams (ctd.) AMS UHnnect”

& Service teams schedule  ADD & Service Teams  Clear all selected

Current service teams Search all se

Tap here to Opt-In Current Service Teams

GHIT v
GHIT
MANUALLY SET OPT-OUT Recent Service Teams

Scheduled service teams GH ED Attending

GH On Call Night Shift
GH Cath Lab

GH Sales
Other Service Teams

ASH - Disaster-Leadership

ENABLE SCHEDULED SERVICE TEAMS ASH - Incident Command

] (@] < I @] <

Page Connect Edition @1 )

6. To remove yourself from a Service Team, tap Opt-Out next to the team name.
7. Tap on the check mark to de-select the Service Team to Opt-Out.
8. Select the back arrow to return to the previous page.

To Opt-Out of additional teams, repeat steps 6 & 7 for each team.

%
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6. Service Teams AMSGHnnect”

O

A. SCHEDULING SERVICE TEAMS

1. Tap the Account icon and click on Service Teams.
2. Tap ADD.

3. Search or select the appropriate Service Team you wish to
schedule and click NEXT.

sAmerican
%Messaging



6. Service Teams (ctd.) AMS UHnnect”

O

A. SCHEDULING SERVICE TEAMS (CTD.)

O

4. To schedule a Service Team for a specific date and time period, select and
set From: date/time and To: date/time. (To manually add to current Service
Team tap manually Add to Current Service Teams Schedule.)

5. Tap Save.

6. For a repeating schedule be sure to toggle the Repeating switch to the
On position and follow the same instructions.

AAmerican
\\\E;Messaging



7. Status/Coverage AMS UHnnect”

(%)

Please call 904-244-0411 ext. 327

I;TION

3008 E 8 @

AMS Connect 8:17 pm S electcoverage
Service Pager: On Call Day Shift Account EDIEROGEE Covered by:|
Mr. Fuller needs pain meds. please chec...

AMS Connect 8:13 pm

904-244-0411

AMS Connect 8:09 pm
Service Pager: ED Attending
Report to ED stat for incoming patients

Varty Apanosian
American Messaging

AMS Connect 8:05 pm Your availability status Individuals who are Off Duty or Busy

cannot be selected as a covering provider.

Test results for Mr. Porter are ready 5 %
N &P @ T & & & -
AMS Connect 8:03 pm Available Busy Off Duty

. . 1 2 3] 4 5 6 7 8 9 0  Del
Service Pager: On Call Day Shift

Mrs. Johnson in room 743B need | Your notifications will be turned off while you are Off Duty Q W E RITEYRU | O p @&
AMS Connect AISEDIFRGEIHE U K} L Foene o

Service team sl zixlcivisInim]. 'l.7Fe

N\
\ Restricted Play Team
L @ Rl

Messages Account Ctrl  #1 English (US) q D
Coverage & auto-response
O ° : ’ . = =

MONORONONORON

Page Connect Ed

1. Tap on the Account icon to see your Availability Status;
Available, Busy or Off-Duty.

Tap on the correct status button; Available, Busy, Off-Duty.

After selecting Busy or Off-Duty, tap on Select Coverage to
identify who is covering for you.

4. Start to type the covering user’s name. Tap the user’'s name as
it comes up.

5. After you select coverage, tap on blue Done button in the
keyboard to return to the Account page.
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7. Status/Coverage (ctd.) AMS UHnnect”

T %
€ Select coverage € Auto-response
Covered by: Jenna Demo | Default v
off

Preview:
1am off duty. Covered by Jenna Demo.

2
Q W
AJSIDJFIGJH]JJK]L jboene

S ZIXJCJVIBINIM]E.'| -

Ctrl  #1 English (US) 4 >

Page Connect Edition @1 )

Ll (@] ' Ll (@] 4

5. Tap Auto-Response to set an away message while you are Busy or Off-
Duty.
6a. Select Default to set a default Auto-response that states who is covering

for you.

%

6b. Select Custom to set a custom Auto-response and type in your response.
6¢. Select Off for no Auto-response.

7. Tap on the back arrow to go back to the Account page.

sAmerican
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8. Archive Messages

®0 @

& 5 8 &

Messages

AMS Connect 8:56 pm

Tracy Collins in room 542 needs an MRI

AMS Connect 8:54 pm

Please call 904-244-0411 ext. 327

AMS Connect
Service Pager: On Call Day Shift
Mr. Fuller needs pain meds. please chec...

8:17 pm

ARCHIVE CONVERSATION

AMS Connect
Service Pager: ED Attending
Report to ED stat for incoming patients

8:09 pm

AMS Connect 8:05 pm

Test results for Mr. Porter are ready

@upy 8 P e

Messages

ARCHIVE ALL

AMS Connect 8:56 pm

Tracy Collins in room 542 needs an ...

AMS Connect 8:54 pm

Please call 904-244-0411 ext. 327

AMS Connect 8:17 pm
Service Pager: On Call Day Shift
Mr. Fuller needs pain meds. please ...

AMS Connect 8:13 pm
904-244-0411
AMS Connect 8:09 pm

Service Pager: ED Attending
Report to ED stat for incoming pati...

AMS Connect

8:05 pm

Test results for Mr. Porter are ready

AMSUHnnect”

AMS Connect 10/20/21

Please call 904-244-0411 ext. 327

AMS Connect 10/20/21
Service Pager: On Call Day Shift
Mr. Fuller needs pain meds. please ...

AMS Connect 10/20/21

904-244-0411

AMS Connect 10/20/21
Service Pager: ED Attending
Report to ED stat for incoming pati...

AMS Connect 10/20/21

Test results for Mr. Porter are ready

AMS Connect 10/20/21
Service Pager: On Call Day Shift
Mrs. Johnson in room 743B needs ...

AMS Connect

ARCHIVE SELECTION o

10/20/21

HEONONONORONE)

CANCEL

1. To Archive an individual message: Swipe to the left or right on the
conversation and tap Archive Conversation.

To Archive multiple messages: Tap the inbox icon.
Tap the circle next to the message(s) to be archived.

Tap Archive Selection.

AAmerican
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8. Archive Messages (ctd.) AMS UHnnect”

O

I;TIOoN

@y 8 P o

10WMEtoo

g Messages ARCHIVE ALL
AMS Connect 8:56 pm
Tracy Collins in room 542 needs an ...
AMS Connect 8:54 pm
Please call 904-244-0411 ext. 327

AMS Connect 8:17 pm

Service Pager: On Call Day Shift
Mr. Fuller needs pain meds. please ...

Archive All Conversations in

AMS Connect 8:13 pm Inbox?
Conversations are automatically
904-244-0411 unarchived if there are any new
responses to the thread.
AMS Connect 8:09 pm P

Service Pager: ED Attending
Report to ED stat for incoming pati...

CANCEL  ARCHIVE ALL

AMS Connect 8:05 pm

Page Connect Ed

Test results for Mr. Porter are ready

To Archive All Messages: Tap the Inbox icon.
Tap Archive All.

Tap Archive All if you are sure you would like to Archive All your
messages.
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8. Archive Messages (ctd.) AMS UHnnect”

O

I;TIOoN

1017 LOO

@

Please call 904-244-0411 ext. 327 Notification settings

AMS Connect 8:17 pm Messages

Service Pager: On Call Day Shift
Mr. Fuller needs pain meds. please chec...

Messages and alerts
AMS Connect 8:56 pm

Urgent messages

AMS Connect 8:13 pm Tracy Collins in room 542 needs an MRI

904-244-0411 Pager messages AMS Connect 8:54 pm

AMS Connect 8:09 pm
Service Pager: ED Attending Inbox settings
Report to ED stat for incoming patients

Please call 904-244-0411 ext. 327

AMS Connect 8:17 pm
Service Pager: On Call Day Shift
AMS Connect 8:.05 pm Mr. Fuller needs pain meds. please chec...

Test results for Mr. Porter are ready Show archived items .
UNARCHIVE CONVERSATION
AMS Connect 8:03 pm

Service Pager: On Call Day Shift

Show unread messages first

2D @R OO G

Page Connect Ed

Mrs. Johnson in room 743B needsgsad Security settings AMS Connect 8:13 pm
Df Change password, passcode, & more
AMS Connect 904-244-0411
N gl “:\ @ AMS Connect 8:09 pm
- C@ Patients Messages Account Service Pager: ED Attending

Report to ED stat for incoming patients

Messages Account
o 1 <

8. To see previously archived items, tap the Account icon.
9. Scroll down and toggle the Show Archived Items switch to the right.

10. Tap the Messages icon to return to your inbox.

)
O

D)
N

4+

=

i

%

11. Swipe left or right on the conversation you would like to un-archive in

the conversation list. Tap the gray Unarchive box. That conversation is

g

no longer archived and returns to your inbox.
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