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AMSConnect™ iOS Quick Start Guide

Get up and running with AMSConnect™.
All essential features covered in an easy
to follow graphical guide.
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1. Logging In

AMSUHnnect”

9:40

10:11 T 10:10 wT- S " -
< Messages
< T o < < Today
- +1(972) 534-4164

Welcome to AMSConnect™! Your secure message coae I AMSConnect
02983

fnbe American

q AMSConnect Support 10704l ¢ Today Messaging, LLC

tome v

American Messaging has CD m
approved you to use

Dear Jenna, AMSConnect a HIPAA

American Messaging has approved you to use compliantapp f,or pg%lnkg an:jh

AMS Connect, a HIPAA compliant application for Securs_“ ’“95539'”9' ) [EEmirs

critical and secure messaging. If you are a pager following secure link:

user, your messages will also arrive in the app " v-v

for convenience and redundancy! mpi// 2 .7 4 + J
activate.amsconnectapp.com/

Note: for the best experience please view this FPWD2c4wV2v8WCAA lafakotel Years Old Medica

email in your mobile device.

To confirm your email address and activate your
account, click the link below.

https://activate.amsconnectapp
com/FPYVD2c4wV2v8WCAA

Please “Allow" audio and push notifications
when prompted!

For support, please contact us by emailing

support@amsconnectapp.com.
Thanks for using AMSConnect™

« Reply ~ Forward

s not in your contact list
Report Junk

G O
QWERTY U I OFP
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123 @ space return

® ¢

What's  \ersion History

New

Version 1.6.0 3w ago
Improved log in process

adding the addition of an SMS
text message with a sec:. more

@ #

Today

i

& Q

1. You will receive an email &/or SMS text with a magic link. If you tap the
link from your mobile device, you will be directed to the App Store to
download and install the app.

2. If the app was previously installed on your device, you will be directed
to the set password screen (continue to the next page).
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Logging In (ctd.) AMSUHNnect
AMSUHnnect” AMSUHnnect” AMSUHnnect”
Create Password Thanks for joining Welcome!
4 adprice74@gmail.com AMSConnect!

€ adprice74@gmail.com

Click below to log into AMSConnect!
o Go to Login Password

a De § 3 laracter

Forgot Password? | Need Help?

Confirm Password

t AMSCganect's Terms of §8hvi

3. You will be prompted to set a new password.

4. Re-type your new password to confirm and tap the check box to
Accept AMS Connects Terms of Service.

5. Click Create Password.

6. Once your password is set, you will receive the Thanks for Joining
AMS Connect message, click Go to Login.

7.You are ready to log in to the application, enter your password.

8. Click the Login button.

Please enable/allow if you receive a request from any of the following during the

setup process: paste from Safari ¥
Push notifications

Critical alerts
Biometric security v

sAmerican
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2. Cell Phone Verification (OTP)

AMSUHnnect”

Cancel Cancel

Verify Cell Pho... Verify Cell Pho...
Welcome! A 6-digit code has been sent
You have successfully logged to your cell phone number
into AMSConnect. XXX-XXX-X272. Enter the code

Please verify your cell

below to verify.

phone number.

0’ Verify Cell Phone Number
Need Help? a

51 seconds remaining

Later

Page Connect Edition @€ )

atients Messages Admin Account e onts PSS ainin | Account

After logging in, you will see the Verify Cell Phone Number screen:

1. Select “Verify Now”. If you choose to select “Later” you will need to “Verify”
on your next login attempt. You will receive a SMS text message with the
verification code .

2. Enter the code from your text message (you have 60 seconds to enter the
code). You have successfully verified your cell phone.
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3. Enable Push Notifications AMSC!S/?H@CZ‘W

4:439 w LTEm 4:469 oTEm o D
Settings £ Settings Notifications & Notifications ~ AMSConnect

Wi-Fi g:‘tm(?ﬂ:" Allow Notifications

Off
& Amazon Music

B Bluetooth Banners, Sounds, Badges ALERTS

off — — -
‘e American - -

Cellular Banners, Sounds J L L

Lock  Notification Banners
Personal Hotspot ® AMSConnect o Saeen  “Cenler
Off Banners, Sounds, Badges ] o (]

App Store Banner Style
Notifications 0 Banners, Sounds, Badges Temporary

B Apple TV Keyboard
@ Sounds & Haptics bp *

Banners, Sounds

4
O
:—IE
[®
LL]
4
O
V)
i
@&
©
o
Q
@)
O
Q.

Sounds | @)
Do Not Disturb ) Bitmoiji
B ScreenTime . - Badges | @
Q
O
V)
@ 1. Tap the Settings Application.
4: 2. Scroll down and tap on the Notifications field.
E" 3. Scroll down and tap on AMSConnect.
W) 4. Make sure all Notification Center Options are toggled to the right and
N green.
k_) 5. The Alert Style will default to Banners — select Alerts.
= 6. Tap the Notifications on the top left when complete to return to your
O Settings Screen.
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4. Edit Your Profile

A. CHANGING YOUR PERSONAL SETTINGS

Messages =z

Service Pager: On Call Day Shift
Mr. Fuller needs pain meds. please...

904-244-0411

Service Pager: ED Attending
Report to ED stat for incoming pati...

904-555-1212

Test results for Mr. Porter are ready

Service Pager: On Call Day Shift
Mrs. Johnson in room 743B needs...

.
®@ @ ® ® @ @6 :

Please report to room 427 immedia...

AMS Connect 8:17 pm

AMS Connect 8:13 pm

AMS Connect 8:09 pm

AMS Connect 8:07 pm

AMS Connect 8:05 pm

AMS Connect 8:03 pm

AMS Connect 7:54 pm

12:479 o

Account Edit Profile

Jenna Richardson
American Messaging

Your Availability Status

© O ©

Available Busy Off Duty
Service Teams IT, +3

Manage Accounts

Log in to multiple accounts

Manage Messaging Groups
Create, edit, & delete recipient messaging groups

NOTIFICATION SETTINGS

Messages and Alerts AMSConnect D

Urgent Messages Alarm
Pager Messages Pager

Account

Tap the Account icon.

Tap Edit Profile.

AMSUHnnect”

Edit Profile Done

Q Jenna Richardson
Update Your Photo

Specialty Anesthesiology
Title Chief Resident
Email

jenna.richardson@americanmessaging.net
Pager Number

9726485353

Institution

American Messaging

To edit your name or institution, please contact support.

Edit Profile Done

6 Jenna Richardson

Update Your Photo

Specialty Secure Messa... »

Title Other >

Email
jenna.richardson@americanme...

Institution

erican Messaaina
Take a New Photo

Browse Photos

Delete Photo

Cancel

From here you can Update Your Photo. You can also Update your
Specialty and your Title.

4. If you tap Update Your Photo, you can either:
i) Take a New Photo (which brings up your camera)
i) Browse Photos from your library, or
iii) Delete Photo (which deletes your current photo)
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4. Edit Your Profile (ctd.)

A. CHANGING YOUR PERSONAL SETTINGS

< Edit Profile Specialty < Edit Profile Title
Anesthesiology Chief Resident

Adolescent Medicine Medical Student

Allergy / Immunology Intern
o Anesthesiology v Resident
Cardiology Oﬂef Resident v
Communications Fellow
Dentistry Attending
Dermatology Physician

Emergency Medicine Assistant Professor

Endocrinology / Diabetes Associate Professor

AMSUHnnect”

Account Edit Profile

Edit Profile Done

Q Jenna Richardson

Update Your Photo

Specialty Anesthesiology

Title Chief Resident

Email
jenna.richardson@americanmessaging.net

Pager Number
9726485353

Institution
American Messaging

To edit your name o institution, please contact support.

Jenna Richardson
American Messaging

Your Availability Status

Available Busy Off Duty
Service Teams IT, +3
Manage Accounts
Log in to multiple accounts

Manage Messaging Groups
Create, edit, & delete recipient messaging groups

NOTIFICATION SETTINGS

Messages and Alerts AMSConnectD...

Urgent Messages Alarm
Pager Messages Pager
2 ] ®

Account

5. Tap on your Specialty (e.g., Emergency Medicine) you will be brought to
a list where you can change your Specialty, or you can free form type.

6. Tap on Title (e.g., Physician) you will be brought to a list where you can
change your Title, or you can free form type.

After you are finished updating your information, tap Done.

To return to your Inbox, tap on Messages.

sAmerican
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4. Edit Your Profile (ctd.)

B. NOTIFICATION SETTINGS

Messages =z

Service Pager: On Call Day Shift
Mr. Fuller needs pain meds. please...

904-244-0411

Service Pager: ED Attending
Report to ED stat for incoming pati...

904-555-1212

Test results for Mr. Porter are ready

Service Pager: On Call Day Shift
Mrs. Johnson in room 743B needs...

E
®

Please report to room 427 immedia...

AMS Connect 8:17 pm

AMS Connect 8:13 pm

AMS Connect 8:09 pm

AMS Connect 8:07 pm

AMS Connect 8:05 pm

AMS Connect 8:03 pm

AMS Connect 7:54 pm

4:55 ol T .

Account Edit Profile
Manage Accounts
Log in to multiple accounts

Adam Basic
Chicago Hope

Adam Demo
Pediatrics

Manage Messaging Groups

Create, edit, & delete recipient meg

NOTIFICATION SETTINGS

Messages and Alerts Jingle
Urgent Messages Alarm
Pager Messages Beeper
INBOX SETTINGS
Show Unread Messages First o
Show Archived Items
de, & m
=] ®
Account

Tap the Account icon.

5:409

{ Account  Messages and Alerts

AMSConnect Default
System Default

No Sound (muted)

Bot
Chime
Chime 2
Jingle
Raindrops

Xylonote

=

AMSUHnnect”

wLTE @)

5:40 7 i LTE @)

{ Account  Messages and Alerts

Jingle
Raindrops

Xylonote

REPEATS

Do Not Repeat

1Time

3 Times o v
5 Times

8 Times

o ®

2. There are three different types of messages, tap on each to customize the

sound:

i) Messages & Alerts — Peer to Peer messages

i) Urgent Messages — Urgent Peer to Peer messages
iii) Pager Messages — Pager Integration critical messages

3. Tap on the Preferred Sound field from the Menu.

Scroll down and select the customizable repeat (reminder) notification.

Please note that repeat notifications are 90 seconds apart.

sAmerican
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C. SECURITY SETTINGS

ull T @
Messages =z
AMS Connect 8:17 pm

Service Pager: On Call Day Shift
Mr. Fuller needs pain meds. please...

AMS Connect 8:13 pm

904-244-0411

AMS Connect 8:09 pm
Service Pager: ED Attending
Report to ED stat for incoming pati...

AMS Connect 8:07 pm

904-555-1212
AMS Connect 8:05 pm

Test results for Mr. Porter are ready

AMS Connect 8:03 pm
Service Pager: On Call Day Shift
Mrs. Johnson in room 743B needs...

AMS Connect 7:54 pm

& ?
>

Please report to room 427 immedia...

4. Edit Your Profile (ctd.)

3:659 W T -

Account Edit Profile
INBOX SETTINGS

Show Unread
Messages First

Show Archived ltems

Security Settings
Change password, passcode,
& more

SUPPORT

Email Support
Reset Popup Help

LN

Tap the Account icon.

Scroll down and tap Security Settings.

Your options are:
i) Change your AMSConnect Password
ii) Enable App Passcode, or
iii) Use Biometrics

AMSUHnnect”

]
L

3:566 9 o

( Account Security Settings

AMSCONNECT PASSWORD

Change your
AMSConnect Password

APP PASSCODE

Enable App Passcode

Use Face ID O

o ey

Cancel Create Passcode

Create Passco...

1 2 ¢

4 5 ©6

i €y ©
0

4. Please note if you select Enable App Passcode, you will need to input this
PIN each time you go into the app. This is required only if you do not have
a PIN lock on your device.

sAmerican
\\\:“-f,«Messaging



5. Reading a Message AMSHnnect”

818 o w7 - 8:28 0 ul = -

Messages =z < Service Pager: ED Attending  $}{
AMS Connect 8:17 pm AMS Connect
Service Pager: On Call Day Shift Report to ED stat for incoming
Mr. Fuller needs pain meds. please... 0 patients

AMS Connect 813 pm Sent 8:09 PM

904-244-0411

AMS Connect 8:09 pm
Service Pager: ED Attending
Report to ED stat for incoming pati...

AMS Connect 8:07 pm

904-555-1212
AMS Connect 8:05 pm

Test results for Mr. Porter are ready

AMS Connect 8:03 pm
Service Pager: On Call Day Shift
Mrs. Johnson in room 743B needs...

AMS Connect 7:54 pm

@ @06 e e o"

Please report to room 427 immedia...

)

Page Connect Edition (&)
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Messages Accout Patients. Messages

1. Tap on a message thread to read it. Here is an example of an inbox
showing individual pages and pages to Service Teams.

2. Here is an example of a critical message to the ED Attending
ServiceTeam Pager.

%
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6. Service Teams

ull T @
Messages =z
AMS Connect 8:17 pm

Service Pager: On Call Day Shift
Mr. Fuller needs pain meds. please...

AMS Connect 8:13 pm

904-244-0411

AMS Connect 8:09 pm
Service Pager: ED Attending
Report to ED stat for incoming pati...

AMS Connect 8:07 pm

904-555-1212
AMS Connect 8:05 pm

Test results for Mr. Porter are ready

AMS Connect 8:03 pm
Service Pager: On Call Day Shift
Mrs. Johnson in room 743B needs...

4:58 ol T -

Account Edit Profile

O

Adam Price
American Messaging

Your Availability Status

PR

Available Busy ity
Select Service Team 6

Manage Accounts
Log in to multiple accounts

Adam Basic
Chicago Hope

Adam Demo
Pediatrics

Manage Messaging Groups

a:21 wi = @

( Service Teams Schedule

CURRENT SERVICE TEAMS

None
Tap here to Opt-In

SCHEDULED SERVICE TEAMS

AMSUHnnect”

a:21 w TG

& Back Teams

Q Search All Servig, s
CURRENT SERVICE... Cle ted

General Service Team v

RECENT SERVICE TEAMS

Restricted Play Team

Varty General Service Team

AMS Connect 7:54 pm

Create, edit, & delete recipient messaging groups

& ?
>

Please report to room 427 immedia... NOTIFICATION SETTINGS

Messages and Alerts Jingle

2 L] ® J

Enable Scheduled Service Teams

Page Connect Edition @ )

Tap the Account icon.
Tap Select Service Team.
Tap here to Opt-In.

Hint: Search for a Service Team by typing in the search bar.

%

4. Select the correct Service Teams from the list to Opt-In. Selected Service
Teams will appear under CURRENT SERVICE TEAMS.

5. Tap Back to return to the previous screen to Opt-In to additional Service
Teams or to add a schedule to your Service Team.

sAmerican
%Messaging
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6. Service Teams (ctd.) AMS UHnnect”

4:22 W TG °| W TG

{  Service Teams Schedule  + { Back  Service Teams

Q Search All Service Teams

CURRENT SERVICE TEAMS
CURRENT SERVICE... Clearall selected
Tap here to Opt-In General Service Team v o
General Service Team RECENT SERVICE TEAMS
MANUALLY SET Opt-Out
Restricted Play Team
Varty General Service T... Varty General Service Team
MANUALLY SET Opt-Out
SCHEDULED SERVICE TEAMS

Page Connect Edition @€ )

Enable Scheduled Service Teams

6. To remove yourself from a Service Team, tap Opt-Out next to the team
name.

7. Tap on the check mark to de-select the Service Team to Opt-Out.

8. Select the back arrow to return to the previous page.

)
O

D)
N
4
=
i

%

To Opt-Out of additional teams, repeat steps 6 and 7 for each team.

sAmerican
%Messaging
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7. Status/Coverage AMS UHnnect”

" Mr.Fuller needs pain meds. please... wil Verizon & 2:51PM 84% (@) il cuzoniy 22N 84%@m)
i i Account Select Coverage
AMS Connect 8:13 pm Account Edit Profile <
S-S AA= AT Varty Apanosian Covered By:adam ®
American Messaging
AMS Connect 8:09 pm Adam Price
Service Pager: ED Attending Your Availability Status Sales
Report to ED stat for incoming pati... g \ Sales - RDSM
AMS Connect 8:07 pm @ ® @
Available Busy Off Duty
904-555-1212 Your notifications will be turned off while you are Off Duty
AMS Connect 8:05 pm
Test results for Mr. Porter are ready Sales
AMS Connect 8:03 pm

Service Pager: On Call Day Shift
Mrs. Johnson in room 743B needs... COVRRICES R O e

AMS Connect 7:54 pm Select Coverage o

Please report to room 427 immedia...

Page Connect Edition @€ )
©

2 = @ | am off duty.
o ¥ Patients Messages Account |:| @

o Messages Account

1. Tap the Account icon to see your Availability Status; Available, Busy or
Off-Duty.

Tap on the correct status button; Available, Busy, Off-Duty.
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3. After selecting Busy or Off-Duty, tap on Select Coverage to identify who is
covering for you.

4. Start to type the covering user’s name. Tap the user's name as it comes
up.

5. Select the blue done button on the keyboard to return to the Account
page.

sAmerican
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8. Archive Messages

&

AMSUHnnect”

8:37 = - 1! 5 8:39 et
[} Messages 4 Messages Archive All [ Messages Archive All
AMS Connect 8:17 pm AMS Connect 8:17 pm AMS Connect 817 pm

Service Pager: On Call Day Shift
Mr. Fuller needs pain meds. please...

Service Pager: On Call Day S...
Mr. Fuller needs pain meds. p...

Service Pager: On Call Day S...
Mr. Fuller needs pain meds. p...

AMS Connect 813 pm ‘i AMS Connect 813 pm ‘i AMS Connect 813 pm
904-244-0411 904-244-0411 904-244-0411
AMS Connect 8:09 pm AMS Connect 8:09 pm AMS Connect 8:09 pm

Service Pager: ED Attending
Report to ED stat for incoming pati...

Service Pager: ED Attending
Report to ED stat for incomin...

Service Pager: ED Attending
Report to ED stat for incomin...

S Connect 8:07 pm AMS Connect 8:07 pm AMS Connect 8:07 pm
Archive (V]
-555-1212 904-555-1212 904-555-1212
AMS Connect 8:05 pm AMS Connect 8:05 pm AMS Connect 8:05 pm

Test results for Mr. Porter are ready Test results for Mr. Porter are... Test results for Mr. Porter are...

AMS Connect 8:03 pm

Service Pager: On Call Day Shift
Mrs. Johnson in room 743B needs... o

gl [ (tc) Cancel Cancel

Patients Messages Account

AMS Connect 8:03 pm
Service Pager: On Call Day S... o
Mrs. Johnson in room 743B n...

AMS Connect 8:03 pm
Service Pager: On Call Day S...
Mrs. Johnson in room 743B n...

AMS Connect 7:54 pm AMS Connect 7:54 pm AMS Connect 7:54 pm

Please report to room 427 immedia... Please report to room 427 im... Please report to room 427 im...

Page Connect Edition @ )

Archive Selection

1. To Archive an individual message: Swipe to the left on the conversation that
you would like to Archive in the conversation list. Tap the red Archive Box.
The conversation will either appear in gray with the words Archived or will
not appear in your conversation list (based on your settings).
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To Archive multiple messages: Tap the inbox icon.
Tap the circle next to the message(s) to be archived.

Tap Archive Selection.
Hint: The messages will either be in gray in your inbox or be removed from
your inbox based on your settings.

sAmerican
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8. Archive Messages (ctd.) AMS UHnnect”

8:39 o 8:46 w T
o ) Messages  Archive All e Messages  Archive All

AMS Connect 8:17 pm _ AMS Connect 8:17 pm
Service Pager: On Call Day S... . Service Pager: On Call Day S...
Mr. Fuller needs pain meds. p... Mr. Fuller needs pain meds. p...
‘! AMS Connect 813 pm _ .! AMS Connect 8:13 pm

904-244-0411 904-244-041

AMS Connect 8:09 pm o o

Service Pager: ED Attending { Archive All
Report to ED stat for incomin... =

Conversations in Inbox?

AMS Connect 8:07 pm ; : m
Conversations are automatically
904-555-1212 unarchived if there are any new
responses to the thread.
AMS Connect 8:05 pm -
Test results for Mr. Porter are... OAI’ChNe All Cancel [
AMS Connect 8:03 pm AIVID WIS w-wa PM
Service Pager: On Call Day S... _ Service Pager: On Call Day S...
Mrs. Johnson in room 743B n... Mrs. Johnson in room 7438 n...
AMS Connect 7:54 pm AMS Connect 7:54 pm
Please report to room 427 im... - @ Please report to room 427 im...
Cancel Cancel

To Archive All Messages: Tap the Inbox icon.
Tap Archive All.

Tap Archive All if you are sure you would like to Archive All your
messages.

nAmerican
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8. Archive Messages (ctd.)

3:239 )
< Search
Account Edit Profile
INBOX SETTINGS
Show Unread

Messages First

') Show Archived Items @O

Security Settings

Change password, passcode,
& more

SUPPORT

Email Support

Reset Popup Help

DatAa ANAQCMNAnnAA~t]

- ®

Messages Account

2l s -
Messages 4
AMS Connect 8:17 pm

Service Pager: On Call Day Shift
Mr. Fuller needs pain meds. please...

AMS Connect 8:15 pm
Service Pager: On Call... ARCHIVED
test to on call night shift

AMS Connect 8:13 pm

904-244-0411

AMS Connect 8:09 pm
Service Pager: ED Attending
Report to ED stat for incoming pati...

AMS Connect 8:07 pm
ARCHIVED

904-555-1212

AMS Connect 8:05 pm

&
®@ @@ @ 6@ @ -

Test results for Mr. Porter are ready

AMS Connect 8:03 pm
Service Pager: On Call Day Shift
Mrs. Johnson in room 743B needs...

— AMS Connect 7:54 pm
2 - @

Patients Messages

1S Connect 8:15 pm
vice Pager: On Call... ARCHIVED [{BLET(elaliV:!
: to on call night shift

AMSUHnnect”

-

10:39 EHCH

Messages =

&

AMS Connect 8:56 pm

Tracy Collins in room 542 needs an...

AMS Connect 8:54 pm

Please call 904-244-0411 ext. 327

AMS Connect 8:17 pm

Service Pager: On Call Day Shift

Mr. Fuller needs pain meds. please...

O

AMS Connect 8:13 pm

904-244-0411

AMS Connect 8:09 pm
Service Pager: ED Attending

Report to ED stat for incoming pati...

AMS Connect 8:07 pm

ARCHIVED

904-555-1212

— AMS Connect
ot =}
Patients

Messages Account

To see previously archived items, tap the Account icon.

Scroll down and toggle the Show Archived items switch to the right.

10. Tap the Messages icon to return to your inbox. Swipe left on the

conversation you would like to un-archive in the conversations list.

11. Tap the red Unarchive box. That conversation is no longer archived and

returns to your inbox.
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