PageConnect Dispatch:
Account Level Access
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Overview & Benefits AMSUHnnect”

¥ Searchable directory

¥ Simple and easy to use

¥ Workflow continuity

¥ Modern, Reliable, Secure

¥ Free backup & redundancy to existing dispatch systems

¥ New Admin Features — shared contact directory, favorite
contacts, message template & daily message download
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Registering for PageConnect Dispatch

To Register for PageConnect Dispatch:

1. Contact your Account Manager

2. Provide a list of users to have access
to PageConnect Dispatch

The list should include:

Username
Email address

Desired access level:
Admin or Read Only

Indicate if they are a new or
existing user

3. Our team will create an account and
provide you with individual logins for
security. Your whole team will have
access to the shared address book

© 2026. American Messaging Services LLC. | 3

\w Auto Fill Subject code blue

AMSUHnnect”

AMSOCoHnnect

Introducing Upgrades and Enhancements: 3
to PageConnect Dispatch!

o = S | Shared Address Book, AMSConnect™
BRIAND o) F .
s - e Status Icons, and Read Receipts
DAVE ANDERSEN Q@ s V| Make a contact a favorite to keep
PETER BARNETT o @ s them at the top of your address book
%< K | Save time dispatching codes!
Address Book Entry Type Create templates that automatically
(] ew Personal Entry populate the From, Subject, and
[ New Shared Ertry Message fields
{7 Shared CODE BLUE

Auto Fill From  telecom

Auto Fill Message proceed to room:

y Recipient Hame
032037445
.

| Message content options for
quick auditing
¥/ Download all your messages at
the end of your shift
| Easily navigate to AMSConnect

For more information contact your Account Manager
or visit our website https://americanmessaging.net
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Setting Up Your Address Book AMSUHnnect”

‘M{"“y = Do, et B B SUSANGA. @~
) | PegecomnectDispateh To add a user to your address book, enter the
Q S . following fields:
g - oy | MCHAEL SSHAErER = Login to: https://criticalmessaging.net/
i @ prr) e e // 1 Enter the ten-digit pager number in the
\I <[ e = “To"Field
| o 2.  Click”Add Entry”
f@: < ) 3. Ifyouare an Admin, you will have the
e option to add the entry as a personal or
Z . shared address. Non-admins may only
add personal entries that will not be
X shared)
Address Book Entry Type 4. Select“Ok”

| | New Personal Entry Q
W#| New Shared Entry

C o @] o
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https://criticalmessaging.net/

Setting Up Your Address Book (continued) AMS UHnnect”

Adding a user to your address book

(continued):
C B R Q e 5.  Enter thefields in the New Entry screen
Display Name P .
First Name | SUSAN P UNew — - 6. To set up atemplate (auto fill the

From/Subject & Message fields for a
contact) select the number 2 to navigate
to the next page

Last Name |GALLEGOS Auto Fill From

Pager Number 9726482371 Auto Fill Subject

Department Auto Fill Message
7. Complete the auto fill fields (From,
12 Q Subject & Message) these fields will auto
- ‘ — fill each time this contact is messaged

8.  Click the £ button to mark this contact
as a favorite & to keep it at the top of
your address book (this is great to access
groups quickly)

9.  When finished, Click “Save”

x .
Admerican
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Viewing Your Address Book

—Q

# DR BECK INTERNAL MED
#% DRFREY
# MICHAEL SCHAEFER
CODE RED
DUSTIN H
KAISER TEST
MIKE SCHAEFER
SUMIT KUMAR
SUSAN G.

Q Search Address Book

QQQQQQQRX

B

@

AN

AYA YN AN YRR
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COVLOB

Legend
Status Available
Status Busy
Status Forwarded
Status Off Duty

AMSConnect

AMSUHnnect”

The Address Book contains the following
fields:

1.
2.

List of your contacts by display name

This user has AMSConnect and if you
click the ¢ icon, it will display the
Legend

If the user has AMSConnect their
contact(s) status will be displayed
here (Available, Busy, Forwarded, Off
Duty)

Pencil icon is used to make edits to
the address entry

Click“Search Address Book”to type in
the display name of the person you
want to send a message to, it will
scroll to the person to click on their
name to send them a message

AAmerican
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Editing Your Address Book

To

From

Subject

Message

PageConnect Dispatch

Separate recipients with commas

optional

optional

Xx/240

Clear

# DR BECK INTERNAL MED o o7
% DRFREY o @7
% MICHAEL SCHAEFER o @7
CODE RED o @ 7
DUSTIN H oW
KAISER TEST o O/
MIKE SCHAEFER o o7
SUMIT KUMAR o O F
SUSAN G. o @ 7

Search Address Book @ Add Entry

AMSUHnnect”

) To edit a contact, follow these steps:

1.
2.
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SUSAN GALLEGOS

Display Name | SUSAN GALLEGOS
First Name | SUSAN
Last Name GALLEGOS

Pager Number 9726482371

Department

Delete contact
SUSAN G
from address book?

EEX) NS

© 2026. American Messaging Services LLC. | 7

Click the # icon to“edit”a contact

Make any necessary changes to the
contact information

When finished, Click “Save”
To delete a contact, clickthe W icon

Select”Yes”to confirm to delete the
contact from the address book

AAmerican
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Download Your Address Book AMSUHnnect”

=Edicssae To download your address book, complete the

Message Logs following steps:
oo ‘ 1. Click on“Profile” from the menu on the
main page
PAGEConnect” @ 2. Click“Download Address Book” and the
o download will be processed
e, £

on Phones with

e @ i
SN it This feature is helpful when you want to share

your address books
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Sending A Message AMSUoHnnect”

To Send A Message:
1.  Click on the contact &/or enter a ten-
. . M /] n L
PageConnect Dispatch digit pager number in the “To" field
To Q Separate recipients with commas - 2. Fi” in the ”From” field (Optional)
W DR BECK INTERNAL MED o © 7
* DRFREY v o 3. Fillin“Subject”field (optional)
* MICHAEL SCHAEFER o @ //
From Q 7 coe Rep vos Type your message in the “Message” box
DUSTIN H o @7
Subject Q optional KAISER TEST o @7
MIKE SCHAEFER o © 7 .
Message SUMIT KU Y Alpha pagers can receive up to 240 characters
Q susm_@ v o per page (includes the from/subject fields,

spaces & punctuations)

Xx/240

sesrch s Book - IEEEE 5. Click”“Send”to send the message

6. You will receive a confirmation that your
message has been accepted
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Scheduling A Message

To
SUSAN G.

Subject

Message
Send a scheduled message Q

PageConnect Dispatch
Separale recipients with commas
W DR BECK INTERNAL MED
W DRFREY
) W MICHAEL SCHAEFER
optional
CODE RED
DUSTIN H
KAISER TEST

optional

MIKE SCHAEFER

SUMIT KUMAR
QSUSAN G.

24/240

CQeQeQQeQQQX
RN N N R N NN

2 O Clear Search Address Book O Add Entry
PageConnect Dispatch

To Separate recipients with commas

SUSAN G. Date  07/07/2026 m

08:50 AM

From optional

Don Description

[ Recurring

Subject optional
Message

Send a scheduled message

241240

Remove Scheduling
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© 2026. American Messaging Services LLC. |
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AMSUHnnect”

To Schedule A Message:

1.  Click on the contact &/or enter a ten-
digit pager number in the “To" field

Fill in the “From” field (optional)
Fill in “Subject”field (optional)
Type your message in the “Message” box

Click the calendar icon to display the
scheduling options

vk N

6. Click on the calendaricon in the date
field to select a date for the message to
be scheduled

7. Click on the clock icon select a time for
the message to be scheduled

8.  Add a description for the scheduled
message

9.  Select the recurring box to set the days
of the week and frequency of the
recurring message

10. Click“Schedule”to schedule the
message

AAmerican
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Understanding Your Message Log AMSCHnnect”

Understanding Your Message Log:

| Mess—Log 1. Click on“Message Log"
—— . — Q Q Q Q - View your messages that have been sent in a

7/7/2026, 7:49:40 AM 9726484553 SUSAN G This is a test message E=4

PAGEConnect” g 7/7/2026, 6:43:15 AM 3142949999 RICK = v ro I I i n g 24- h o u r pe ri0d

e Operators, Code Blue, Room 200
Get Pages Securely =

on Pheones with

PageConnect™ "*ig 7612026, 3:15:02 PM 9726484553 SUSAN G Susan Gallegos, Scheduled test 1 2 . Th iS .ﬁe | d S h OWS yo u th e llDate & Ti m ell th e

71612026, 3:15.00 PM 9726484553 SUSAN G. Susan Gallegos, Scheduled test ... &)
message was sent
71612026, 2:15.01 PM 9726484553 SUSAN G. Susan Gallegos, Scheduled test ... H
71612026, 2:15:00 PM 9726484553 SUSAN G Susan Gallegos, Scheduled test 53] 3. Displays the pager n u m ber the message
71612026, 2:10.01 PM 9726482624 MICHAEL SCHAEFER criicalmessaging.com, TEST, TE.. 1

was sent to

7/6/2026, 2:10:00 PM 9726482624 MICHAEL SCHAEFER criticalmessaging com, TEST, TE. i) v

?ﬁ_ 2026, 11501 Suson Cotegon, Scheeatemt 1 4. Displays the “Address Book Name” of the
7102026, 11501 P Susan Gallegos, Scheduedtest (2 user the message was sent to (if the user
s os o R is not in your address book, no name will
be blank)

5. This field contains the actual message
that was sent. This field can be
customized for one of the following:
Display no content or partial content
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Understanding Your Message Log (continued) AMSCHnnect”

DATE TIME

7/7/20286, 7:49:40 AM

7/7/2026, 6:43:15 AM

7/6/2026, 3:15:02 PM

7/6/2026, 3:15:00 PM

7/6/2026, 2:15:01 PM

7/6/2026, 2:15:00 PM

7/6/2026, 2:10:01 PM

RECIPIENT

9726484553

3142949999

9726484553

9726484553

9726484553

9726484553

9726482624

Message Log

NAME

SUSAN G.
RICK

SUSAN G.
SUSAN G.
SUSAN G.
SUSAN G.

MICHAEL SCHAEFER

MESSAGE

Understanding Your Message Log (continued):

STATUS

N Q‘E 6. These remaining fields provide you with

IS IS a lest message

. ) Q the status of the messages, click on the
perators, Code Blue, Room 200 Eay v

Susan Gallegos, Scheduled tes.

Susan Gallegos, Scheduled tes...

Susan Gallegos, Scheduled tes...

Susan Gallegos, Scheduled tes...

criticalmessaging.com, TEST, T...

. envelope icon ¥ to view the legend

(8

Click on the check mark + iconto
display the date & time your message was
! read by the recipient via the AMSConnect

~

(8
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A0

Message Sent

Message Read

Message Forwarded

Message Scheduled

Ox

Message Read

2026-07-07 13:44:

app
Q X

29
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Understanding Your Message Log (continued) AMSCHnnect”

Understanding Your Message Log (continued):

8. Hover your mouse over the Date Time
field of a message until you see the hand
N j icon displayed. Then left click and it will
717/2026, 7:49:40 AM 9726484553 SUSAN G. This is a test message £ i i
Q i copy the message detail which you can
71712026, 6:43:15 AM 3142949999 RICK Operators, Code Blue, Room 200 E v .
paste into a document

Message Log

DATE TIME RECIPIENT NAME MESSAGE STATUS

71612026, 3:15:02 PM 9726484553 SUSAN G. Susan Gallegos, Scheduled tes... !
7/6/2026, 3:15:00 PM 9726484553 SUSAN G. Susan Gallegos, Scheduled tes...
7/6/2026, 2:15:01 PM 9726484553 SUSAN G. Susan Gallegos, Scheduled tes... ! Here's an exam ple Of the data:
7/6/2026, 2:15:00 PM 9726484553 SUSAN G. Susan Gallegos, Scheduled tes... (7] H
usan Gallegos, Scheduledfes... = 9. Date & Time the message was sent
7/6/2026, 2:10:01 PM 9726482624 MICHAEL SCHAEFER criticalmessaging.com, TEST, T... !

10. Pager number it was sent to
11. Message ID field

12. The message will show either SR (Sent
Read) or SN (Sent Not Read)

Q O Q @ 13. Contact name that the message was sent
to

7/7/2026, 6:43:15 AM 3142949999 20260707134315C00006AZ2 [SR] RICK Operators, Code Blue, Room 200

% :
Admerican
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Understanding Your Message Log (continued)

Message Log

Send Message
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DATE TIME RECIPIENT NAME MESSAGE STATUS
TiTI2026, 7:49:40 AM 9726484553 SUSAN G This is a test message E=4
TIT/2026, 6:43:15 AM 3142948999 RICK Operators, Code Blue, Room 200 E=4 v
7/6/2026, 3:15:02 PM 9726484553 SUSAN G. Susan Gallegos, Scheduled test ... !
7/6/2026, 3:15:00 PM 9726484553 SUSAN G. Susan Gallegos, Scheduled test ... (=)
7/6/2026, 2:15:01 PM 9726484553 SUSAN G. Susan Gallegos, Scheduled test ... !
7/6/2026, 2:15:00 PM 9726484553 SUSAN G. Susan Gallegos, Scheduled test ... (=)
7/6/2026, 2:10:01 PM 9726482624 MICHAEL SCHAEFER criicalmessaging.com, TEST, TE.. !
7/6/2026, 2:10:00 P 9726482624 MICHAEL SCHAEFER criicalmessaging.com, TEST, TE.. (=) v
7/6/2026, 1:15:01 PM 9726484553 SUSAN G. Susan Gallegos, Scheduled test ... !
7/6/2026, 1:15:01 PM 9726484553 SUSAN G. Susan Gallegos, Scheduled test .. =)
e i@ 10f3
20 total messages
© 2026. American Messaging Services LLC. | 14
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14. To download a csv file of the messages
you've sent for the day, click the
download button

Helpful tip: click the refresh button
at the bottom of the screen to
refresh your page

AAmerican
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Understanding Your Message Log (continued) AMSCHnnect”

Message Log

DATE TIME RECIPIENT NAME MESSAGE STATUS

71712026, 7:49:40 AM 9726484553 SUSAN G This is a test message =g

71712026, 6:43:15 AM 3142949999 RICK Operators, Code Blue, Room 200 =9 v 1 5- To VieW SChedu Ied messageS, CIiCk the
71612026, 3:15:02 PM 9726484553 SUSAN G Susan Gallegos, Scheduled test __ ! Ca Ie N d ar |Co N

71612026, 3:15:00 PM 9726484553 SUSAN G Susan Gallegos, Scheduled test @ I, .
16. Select the pencil icon to edit the

71612026, 2:15:01 PM 9726484553 SUSAN G. Susan Gallegos, Scheduled test .. '
71612026, 2:15:00 PM 9726434553 SUSAN G. Susan Gallegos, Scheduled test .. = SChed u Ied message
71612026, 2:10:01 PM 9726482624 MICHAEL SCHAEFER criticalmessaging.com, TEST, TE ! ‘I 7. C I ick th e tra S h can ICO n to d e I ete th e
71612026, 2:10:00 PM 9726482624 MICHAEL SCHAEFER criticalmessaging.com, TEST, TE . 6] v

scheduled message
71612026, 1:15:01 PM 9726484553 SUSAN G. Susan Gallegos, Scheduled test .. !

. u" " .

71612026, 1:15:01 PM 9726484553 SUSAN G Susan Gallegos, Scheduled test B 1 8. CIle Done to naVlgate baCk to the Send

o x Q B == Message page

Message Log Helpful tip: click the refresh button
SCHEDULE NEXT FREQUENGY REFERENGE MESSAGE al‘ the bottom Ofthe screen l‘O
7/7/2026, 10:11:00 AM Once SUSAN G. Test schedule message Q / 0 :) fEﬁGSh yourpage
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1of1
1 total scheduled messages
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Thank youl!
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